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Cautions:

1. Please install and use this device strictly according to the instructions.

2. Please use it in an indoor environment, do not place it in direct sunligh, 

and keep it away from  fire sources.

3. Please place the device on a flat and hard ground, and do not place 

articles on the top of the device.

4. Do not drag or place vigorously during placement to avoid device 

damage.

5. Kittens weighing less than 1kg and lactating cats should not use the 

auto cleaning mode of the device.

6. It is strictly forbidden to soak or immerse the host part of this device.

7. Please unplug the power cord when moving, cleaning the device or not 

using it for a long time.

8. Please use the original power adapter to avoid damage to the device 

or potential safety hazards.

9. If children use this device, please make sure to use it under the 

guidance of an adult.

10. Please perform maintenance under the guidance of professionals to 

avoid all kinds of damages.

11. If you encounter product use problems, please contact customer 

service.

12. Please read this manual carefully before. Once installed and used, it 

means that you have carefully read and accepted the following safety 

instructions.

13. If the  product does  not work  properly  due to other  unknown  

conditions, and you do not have time to refer to the instructions, please 

restart the power.
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I PRODUCT LIST

Main Unit

Ball Bin Mounting Bracket

4 Weight Sensors

Ball Bin

Power Sock

Control Panel Buttons

Entrance

Rear
Protective Cover

Waste bin

Waste Bin Cover

Ball Bin Press Handle

Rear Protective
Cover Holes

Deodorizer
Bag

Wheels
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1.2 Accessories(in litter storage box):

Adapter

Garbage bag

Deodorizer

Sand control mat

User manual

Product

User

manual

Notice:

Please follow the installation steps, including garbage bags and deodorizer.

 

 

II PARAMETERS AND SPECIFICATIONS

Product ModelProduct Name

Smart Cat Litter Box

Whole Machine Size

513.4(W)x581.9(D)x530(H)mmCB002

Rated Power

≤24W

Suggested Pet Type

Cat

Rated Voltage

DC12V
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5

5. Put on the rear protective cover.

1

2
3

4

3.2 Use:

3.2.1 Power on the device, The device will automatically be in the state of smart 

(
×

Notice:

Pick up or drag the product after powering up.
This will interfere with weight calibration in the reset program.)

1. During the self-check process, all buttons are temporarily disabled. Please wait until the 

    self-check is complete before performing any other operation.

sensing after self-check,no need to change its program. 

III INSTRUCTIONS FOR THE FIRST USE

3.1 Installation Steps:

 1.Fit the trash bag into the bin and assemble it properly before placing it on the product base.
 2.Insert the deodorizer block.

3. Place the ball bin in its designated position and lower the locking handle.
4. Place the wast compartment lid onto the trash bin. 

 

  

  

 

 

  

     

  

Inputvoltage 100-240 V
InputACfrequency 50/60 Hz
Outputvoltage 12 V
Outputcurrent 2 A
Outputpower 24 W
Averageactiveefficiency 86.2 %
Efficiencyatlowload(10%)
No-loadpower 

%

consumption 22.8-25.2 W

4



3.3 Sands filling:

Make sure the litter does not exceed the “MAX” line.
(The amount of sand can be adjusted according to the actual situation.)

MAX Line

Notice:

After adding cat litter, the "smooth button"          will light up blue for about 10 seconds.

Press and hold the "smooth button"          for five seconds to calibrate or it will

automatically smooth and calibrate after five minutes.

WiFi

 IV INTRODUCTION OF CONTROL PANEL

Pour Sand

Smooth Sand Manual Clean
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Buttons

Button Icon Method

Press and hold for 5
seconds

Press and hold for 5
seconds

Press once

Press and hold for 5
seconds

Press and hold for 5
seconds

Press once

Press once

Description

WiFi
Reset the product information and start the
APP connection process

Short Press, ON sand smoothing mode

Short Press, OFF sand smoothing mode

Short press, ON cleaning mode

Short Press, ON Sand Pouring Mode

OFF Children Lock

Short Press again, OFF Cleaning mode

Short Press again, OFF Sand Pouring Mode

Reset Cat weight

The litter box is allowed to be calibrated
without cat litter

Pour Sand

Smooth
Sand

Manual
Clean

Indicators

Icon

Blue

Red

WiFi is not connected and will automatically
tun off after successful connection.

The waste bin is full or objects are detected by
the sensors of the waste bin's infrared rays.

Gear guards not in place.

Motor overcurrent.

Short press, to start working, once completed, 
the light will go off.

When an abnormality is detected during
operation, the product is suspended.

When an abnormality is detected during
operation,the product is suspended.

When an abnormality is detected during
operation, the product is suspended.

Short press, start working,once completed, 
the light will go off.

Short press, start working,once completed, the
light will go off.

Green

Button

WiFi reset/
connect

Cat litter
smoothing

Shoveling

Inverted sand

Color Indicator
status Description

Green

Green

Green

Red

Red

Red

Flashing

Flashing

Flashing

Always on

Always on

Always on

Always on

Always on

Always on

Always on
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.

APP msg push"the waste 

Replace garbage bag V

bin is full", you need to change the waste bag.

 

1

Open the cover.

3

Open the two
side locksand lift 

out the garbage 

bag.

5

Fasten the top 

cover.

6
Put the assembled 

waste bin back
into the main unit
(please note that
the bin bag
must be placed
downwards)

4

Replaced with 

a new bag. 

2

Withdraw the bin 
and take out the
deodorant.

1
2

The main can't 

wat ering,only 

can clean with 

The waste bin
 and ball bin
can be
washabe (in

5.2 Wash bin:

water). soft cloth.
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VI OPERATING INSTRUCTIONS

6.1 Clean:

Click“Manual Clean”on the panel or Same "Manual Clean"icon on the App for cleaning.

  

Notice:
1. During the cleaning process, you cannot implement other 

functions; you have to wait until the cleaning process is
completed.

2. During cleaning, you can cancel it by short-pressing 

the"manual clean "button.

 

    

    

 

 

 

6.2 Replace litter:

1. Replace the garbage bag with an empty one (to avoid that the original one isalready

    full of litters);

2. Make sure the remaining sand is almost used out (to avoid spillage when sands

    pouring).

3.Press the “Sand Pour” button and wait for the machine to clear the remaining litter.

4. Replace the garbage bag with an empty one again after clearing sand;

Notice:

1. Under "Pour sand" to clean to replace filter, if you already operated wrongly or forgot to

  replace new bag,  you can click the "Pour sand"at once.

2. When the waste bin is full, the WiFi button will light up red and flash, and the app will send 

  you a reminder message.
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After filling cat litter, the “Smooth Sand” indicator will be in blue for about 10

seconds, press and hold the “Smooth Sand” button for five seconds to calibrate, or 

6.3 Smooth sand

 wait for five minutes for calibration.

The Waste bin is full.

    
 1. This device has a protective function during operation. During cleanup, it will stop as soon as 

    the cat is approaching the entrance or the cat litter box feels the weight.

2. Please ensure even distribution of the litter when pouring, avoiding piles near the entrance. 3

. You can adjust the litter surface by using the "Smooth Sand" button or the "Smooth Sand"

     button in the App.

Notice:
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6.4 Healthy Sterlizations:

1. One-key sterlizations:30minutes-working and automatically stop.

2. Sterlizations Schedule setting: Time /duration.

 

14

 

Notice:

1. Turn on the UV sterilization function, and it will automatically turn off after the sterilization

    time reaches about 30 minutes.

2. It will stop automatically once cat enters in, continue to work after cat leave.

6.5 Automatic Clean:

Click“Automatic Clean”on device panel button or App. The device will
automatically detect the cats in and out.(It will start automatically after the device is  
powered on and self-checking).

Notice:

If you are using litter that clumps quickly, you 
can go to Automatic Clean,and enter to set up the 
"Shovel Poop Delay Time", then the device will 
wait for time after pets dispensing in toilet. such as 1 minute,
 to clean the litter as quickly as possible 
and reduce the smell.
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6.6 Schedule Clean:

Put up a clean schedule according to needs. Daily routine cleaning.
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Notice:

If there is an overlap with Do Not Dis turb Mode, the device will do cleaning (not sterilised) and enter
 Do Not Disturb Mode again

6.7 Deodorizer Replacement:

To check how long the Deodorizer has been used  and vaild time fori.

14

14
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 6.8 When cat litter box is placed in the bedroom, you can set in the App “Do not 

Disturb ”to prevent the night-time activation from disturbing sleep.

Notice:

 Under Do Not Disturb mode, only support Manual Button Operation.

6.9 Ball Bin Light and Child Lock:

1. Click “Child Lock” on the APP to turn on or off it. or long press the “Sand

   Pouring” for 5 seconds to unlock the child lock.

2. Ball Bin Light: You can turn on the light to check the inside of the ball bin in the 

night time.

14

 

14

14

Notice:

Child lock mode is only applicable to device front 
panel buttons.
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LAN Service
51238: Local software update tool 

used in production

LAN Service
6668: Device listens for APP TCP

connection

(TCP) Only active when LAN service 
is enabled. Can be closed by 

disabling LAN.

(TCP) Only active when LAN service 
is enabled. Can be closed by 

disabling LAN.

 

 

1. Day: Check the toilet statistics of the 24 hours of a day.

2. Week: Check the toilet statistics of a week.

3. Month: Check the toilet statistics every day     of a month.

4. Year: Toilet statistics for each month of a year.

Port Number Component

51238 _svc lan

6668 _svc lan

Purpose Status

6.10 Toilet Statistics:

The following table lists the default services and their status at factory settings:

1 2 3 4
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VII  FAQ

Q: Why does the APP's weight data not match my cat's weight? 
A: Please check if it is caused by your pet's curiosity to access the device with just two feet;

Q: Why does the product not work and the WiFi button light is red after replacing the litte
bag? 
A: When replacing the garbage bag, the edge is beyond the infrared sensing line, and the
garbage bag needs to be organized and leveled out; whether there are objects in the waste 
bin, which cause the top of the wastebin to be on the high side, and thus the waste bin is 
beyond the infrared sensing line;

Q: Why is the pet weight inaccurate? 
A: There is no cat litter in the product, long press the clean button for 5 seconds for
product weight calibration (this operation must be done without cat litter, non-special cases 
are recommended not to do this operation);

Q: Why doesn't it stop working immediately when a pet enters to Cat toilet ball? 
A: The weight sensors will take 1-2 seconds to judge. Don't worry, the device is design in
safety evaluations which to avoid pinching the cat. Hence, there is no risk if pet goes into 
ball and delay stop in 1-2 seconds; 

Q: Why is the cat litter not completely cleaned during the cat litter pouring operation? 
A: Due to the multi-layers of cat liter being put in ball bin, as per our experiment, it is 
suggest to operate the sand pouring 2-times and it will be completely clean up.
（Recommended: Clumping cat litter ≤ 6 mm with good odor control.） 

Q: Why can't I upload my cat's weight as soon as my pet enters the cat litter box? 
A: Because when the pet enters the ball bin, the weight sensors detected has not yet 
stabilized, and the data can only be uploaded after the weight has stabilized, it will take 
around 10seconds for the device system to judge and data message push to app.
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