Ice Cream & Frozen Treat Maker

User Manual
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This product is intended for home use only. Please read and follow the

instructions carefully.
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Please review this manual thoroughly before use and retain it for future
reference. The product is as described in the actual packaging, and
IcyTreat brand holds all rights to final interpretation.



1.Cautions & Warnings

1. Avoid electric shock: Do not immerse the cord, plug, or device in
water or any other liquids.

2. Supervision required: Children should use this device and its attach-
ments only under the supervision of a responsible adult.

3. Not for certain users: This device is not intended for use by individu-
als with limited physical, sensory, or mental abilities, or those without
sufficient experience or knowledge, including children, unless super-
vised by a capable adult.

4. Unplug when not in use: Always unplug the device before cleaning
or when not in use. Do not use if the cord or plug is damaged.

5. Do not use if damaged: Do not use the device or any of its parts if
they are malfunctioning or damaged.

6. Use only approved attachments: Using attachments not recom-
mended by the manufacturer may cause malfunctions.

7. Protect from the elements: Avoid exposing the device to outdoor
elements or damp conditions for extended periods.

8. Protect the power cord: Do not bend the power cord, allow it to
hang off edges, or let it come into contact with heat sources or hot
surfaces.

9. Keep away from heat: Do not expose the device or its attachments
to heat sources, hot surfaces, or magnetic or signal-emitting equip-
ment.

10. Do not use in an oven or microwave: Never use the device or its
attachments in an oven or microwave.

11. Ensure the locking cover is in place: Before opreating the device,
ensure the locking cover is securely locked in place.



12. Do not run the machine without pint: Never start the machine
without inserting the pint, and never attempt to open the pint or
adding indredients while the machine is running.

13. Do not touch the machine while it’s running: Keep away from the
machine while it is operating, and do not put your hand in the pint
while the machine is running.

14. Handle with care: The paddle has sharp edges. Keep it away from
children when handling or storing.

15. Use official accessories only: For safety and optimal performance,
use only the official accessories and replacement parts designed for
this device.

16. Only open after the machine has stopped: Do not attempt to
remove the locing cover or the pint until the paddle has completely
stopped.

17. Do not exceed the max fill line for proper operation.

& Cautions:

* This device complies with low voltage, electromagnetic
compatibility, and environmental equipment standards and
regulations. Follow the cautions below to ensure proper
operation and avoid safety incidents due to improper use.



e Clean after each use: To maintain the longevity of your device and
prevent food odors or residue from affecting its performance, clean
it with a damp cloth after each use.

e Avoid crushing ice: Do not use the device to crush pure ice, as this
may cause damage.

e Allow for rest: For optimal performance, let the device rest for 10
minutes after 15 consecutive cycles before resuming use.

2. Product Specifications

2.1 Product Specifications

Product Name: Ice Cream & Frozen Treat Maker
Model: IC-1010

Rated Voltage: 120V

Rated Frequency: 60Hz

Rated Power: 500W

Motor: Brushless

Email: support@icytreat.vip

Made in China



2.2 Product Structure

1. Main Unit

6. Pint

2. Display Screen

3. Shaft-Paddle Unlock Button

7. Main Power Switch &
Fastening Components

4. Locking Cover

8. UL Power Cord

5. Shaft-Paddle System

9. Rubber Feet

2.3 Technical Specifications

Rated Power: 500W

Capacity (single pint): 0.6Qt/19.20z/568ml
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4. Troubleshooting

The device uses screen indicators and a red LED light to signal
various issues. Issues are indicated by either rapid or slow flashing.
If the issue cannot be resolved, please do not attempt to disassem-
ble the machine yourself. Please contact customer service or take

the device in for repairs.

> Flashing

(Not installed properly)

» Protective
Pausing

© Ut
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5. Maintenance & Care

After using the device, please remember to clean and maintain it
promptly.
+ Before cleaning, be sure to unplug the device to disconnect the

power.
+ Clean the main unit with a damp cloth only; do not immerse, rinse,

or put it in the dishwasher.
+ The shaft-paddle system and pints are dishwasher safe and can be

cleaned directly in the dishwasher.



LED Flashing Mode Definitions:

* Rapid Flashing Mode: The LED on the power board flashes once

every 0.5 seconds, with a 1-second interval.

* Slow Flashing Mode: The LED on the power board flashes once

every 1 second, with a 2-second interval.

Indicator Issue Suggested Solution
. . Unplug the device, then plug it back in
Rapid flashlng System to check if it operates normally. If it still
for 2 times self-check does not start correctly, please contact
the customer service for assistance.
Rapid flashing . Please add ingredients only up to the
for 3 times .Excess'lve pint’s fill line, or wfait for the device
ingredients to reset before trying again.

Rapid flashing

Abnormal power
consumption in

Unplug the device, then plug it back in

for 4 times
standby mode to check if it operates normally. If it still
does not start correctly, please contact
e the customer service for assistance.
Rapid flashing Circuit ct()jmy;;)nihts
q may need attention
for 5 times y
Slow flashing ln,let Lo : .
for 2 times higher than the Please check if the power supply is
normal range functioning properly and test with
different outlets. If the device still does
Slow flashing Input voltage is not start correctly afte.r testing, please
. lower than the contact customer service.
for 3 times
normal range
Slow flashing Excessive P!ea’se .ad'd ingredients only up to the
. . . pint’s fill line, or contact the customer
for 4 times ingredients . .
service for assistance.
. Unplug the device, then plug it back in
Slow f!aSh'ng The motor to check if it operates normally. If it still
for 5 times is jammed does not start correctly, please contact

the customer service for assistance.
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6. Warranty

One-Year Warranty:

This device (1C-1010) comes with a one-year warranty covering
defects in materials and workmanship. Please note that this warranty
does not cover damage resulting from misuse, abuse, or unauthorized
modifications. For any warranty claims, please contact customer
service.

30-Day Return and Exchange Policy:

New devices that didn't start when they arrived, arrived in damaged
condition, or are still in an unopened box can be returned for a full
refund within 30 days of delivery.

Extend the Warranty by Additional 6 Months:
By registering on our official website or join our community, our users
can extend the warranty by an additional 6 months.

Warranty Exclusions:

Damage caused by improper use or handling.
Unauthorized repairs or modifications.
Accidental damage or wear and tear.

*To make a claim, please provide proof of purchase and a description

of the issue. For further assistance, contact our customer service team.



Our customer service email

support@icytreat.vip

Or scan this QR code to contact Our

service team via the phone scanner













